CONTENTS

INTRODUCTION:

The Social Mind: It's Always on the Job, Even When
You're Off the Job

The Social Mind at Work

Multiple Intelligences and Social Learning Challenges

Tools for Social Thinking

CHAPTER 1:

Social Thinking: What Is It, and How Is It Different
From Social Skills?

Thinking About Thinking Socially

Emotions and Social Memory

Social Thinking as an Equation

(o) N N S

CHAPTER 2:
What Plays Into Good Communication Skills?

Strategies for Adult Communication

12

CHAPTER 3:

Emotions: The Uninvited Guest That Keeps Showing Up......ccc

29
31

Emotional Expression Compression

33

Exploring the Social-Emotional Chain Effect

Emotional Scale

35

41

Problem-Solving Thermometer

CHAPTER 4:

Perspective Taking: Are You Thinking What I'm Thinking? ...............

The Seven Core Tenets of Perspective Taking

59
60




CHAPTER 5:
The Four Steps of Communication:

Talking Isn't the Only Way to Connect

71

CHAPTER 6:

The Core of Communication:

What People Mean by What They Say and How They Say It......

Getting to the Core of Communication

Contentious Versus Supportive Relationships

Indirect Communication: Reading Between the Lines. ...

CHAPTER 7:

Fitting In: The Importance of Conformity,
Teamwork and Networking

CHAPTER 8:

Relating at Work: The Office Hierarchy, Friendship,
Romance and More

The Unspoken Codes Around Workplace
Hierarchy and Culture

The Unspoken Codes Around Friendship,

Flirting and Romance

The Unspoken Codes Around Sexual Behavior
and Bullying

CHAPTER 9:

Social Technology: How It’s Changing the Way We Communicate

CHAPTER 10:
Social Behavior Maps (SBM) for Adults:

Navigating the Social-Emotional Terrain

CHAPTER 11:

Strategies: Tips and Pointers

vi

101
106
112
117

123

133

134

136

140

147

155

169





